
 
 

Online Proctored Exam FAQs 

 

Q. What is Online proctored exam? 

A. Online Proctored exam refers to a digital form of assessment which enables candidates to 

take exams from any location. During online proctoring, the software is used to allow students 

to take exams at a place of their choice. Online Proctored exam monitors student exam through 

webcam and mic. While you take the exam, the proctoring software monitors your computer, 

including any software that is running 

 

Q. Can I take a proctored exam at home? 

A. Online proctored (OP) exams allow you to conveniently and easily take an exam in the 

comfort of your home or office while being monitored by an offsite proctor. The internet 

connection must not be behind a corporate firewall as the remote proctoring session will not 

work. 

 

Q. What does Online proctored exam do? 

A. The Online proctored exam ensures the security and integrity of the exam process & captures 

the suspicious activity and malpractice. 

 

Q. How do I register for an online proctored test? 

A. Student will have to go through with technical requirement & step by step follow the 

process.  

 

Q. Are online proctored exams secure? 

A. We’re committed to protecting the integrity of our exams, regardless of how they are 

delivered. When you take an online proctored exam, you must first install a secure browser that 

enforces rigorous safeguards throughout the testing process. In addition, we will monitor you 

at all times during the exam, via webcam and microphone.  

 

Q. Are exams delivered via online proctored more difficult than exams delivered at test 

centers? 

A. No. The type of examination is the same. The only difference is that the student can attempt 

this examination from the comfort of their home while being monitored by an e-proctor. The 

duration of examination is 120 mins. 

 

Q. Do I have to prepare my exam area? 
A. During the Online Proctored Exam, student should ensure that your desk is not cluttered and 

you are not within arm’s reach of books, notepads, post-it notes, papers, pens, pencils or other 

writing instruments/objects. Items on the wall such as wall art, posters and whiteboards will be 

inspected, we recommend you to appear for the exam with plain background. A good quality 

mirror to be fixed at the back of the candidate, so that it captures the image of the screen and 

background. 

 

 

  



 
 

Q. Can I have a break during the exam? 

A. No, breaks are not allowed during the exam nor student is supposed to leave the exam area. 

If a candidate gets logged out or take a break of more than 15 minutes then her/his candidature 

will be cancelled. 

 

Q. Can I contact someone during the exam? 

A. You are only allowed to get in touch with the technical team or helpline number. 

 

Q. Can I use external materials such as pen, and paper for rough work etc.? 

A. Only blank papers may be used, however candidate must show these to the Proctor before 

using such material. 

 

Q. How can I start my exam? 

A. You will receive activation key and proctor password required to start the examination. 

Student must note down the details on a piece of paper and keep it with him/her while starting 

the examination. 

 

Q. What can I do if I do not get an email for Online Proctored Exam? 

A. In this case, you will need to contact helpline number or you can write to   techsupport@skill-

cat.ac.in alongwith with your Hall Ticket.  

 

Q. What technical infrastructure do I need to take my test? 

A. You will need: a computer/laptop, strong internet connection, Functional Webcam and Mic, 

Symbiosis AI assessment exe file.  

 

Q. What technical requirement do I need? 

 

System Configuration Requirement 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Online Proctored Examination will not work with iOS. 

 

We will provide you the URL to download secure browser (.exe file) for appearing online 

proctored exam.  

 

   
System Desktop PC / Laptop 

Operating System* Windows 8 & Above 

Processor  Intel i3 processor or equivalent 

RAM 4 GB  

Screen Resolution  1024 * 768 

Web browser Latest Google Chrome  

Webcam/ Mic Mandatory & it should be functional 

Disk Space 2 GB  

Internet bandwidth Stable 1 Mbps internet speed 
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Student should download, install & run (.exe file) in system. Downloading of the exe is one 

time activity. If you are planning to give the exams from different Desktop PC / Laptop you 

will have to download the exe on that Desktop PC / Laptop. Webcam and Mic of your 

Desktop PC / Laptop should be Operational. 

Note: Student should ensure that the above technical requirements are met before 

appearing for the exam.  

 

Q. Do I need a specific browser? 

A. Online Proctored Exam platform requires you to use the latest version of Google Chrome.  

 

Q. What about my internet connection? 

A. A decent internet connection is required and we recommend you use an Ethernet cable to 

ensure a more stable connection. We recommend a stable internet bandwidth of at least 1 

Mbps.  

 

Q. How can I check if my webcam is working? 

A. Simply visit https://webcamtests.com/ and follow the instructions. If you see your image, 

you’re all set! 

 

Q. How can I check if my microphone is working? 

A. Simply visit https://www.onlinemictest.com/ and follow the instructions If you can see a 

wave, you’re all set! 

 

Q. How can I check if downloaded, installed safe browser is working? 

 

A. Symbiosis AI Assessment shortcut will be created on system desktop. Once student clicks 

on this shortcut, safe browser will automatically do the system check activity 

1. If system check fails then student will get the error on page.   

2. If system check is successfully done then student will get the exam login page.      

 

Q. To run the exe file is it necessary to disable the antivirus and firewall ? 

A. Although exe file will run without any specific requirement, but in some cases you may 

have to disable your antivirus and firewall to run the exe. 

 

Q. To run the exe file is it necessary to login with admin credentials? 

A. Generally it will not ask for any admin privileges, it will run with any normal user privilege. 

But if it asks, please give the admin user and password in dialog box as mentioned below. After 

giving the admin credentials click on “Run anyway” button. 
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Q. Can I have something to eat and / or drink or take medications during the exam and 

therefore have these items on my desk? 

A. No.  

 

Q. Do I need a printer at home to take exams ? 

A. No, a printer is not required for taking up the exam but a print out of the Admit card must 

be kept along with the candidate at the time of exam. 

 

Q. Do I need to do anything in order for my webcam / microphone to function properly 

during online proctoring ? 

A. We get questions about cameras and/or microphones that do not function in certain 

applications. In some cases, this appears to be due to the privacy settings: 'Allow apps to access 

your microphone/camera'  if it is turned off. Switch this option on again to be able to use them.  

 

Q. May I go to wash room / fresh room during an Online proctored examination? 

A. No, you're not allowed to go to the wash room / fresh room during an online exam.  

 

Q. What are the requirements for my laptop or desktop? 

 A sufficiently powerful laptop/desktop for running the required software on one screen; 

any additional screens must be disconnected as it will be detected by the software and 

you will not be able to start the examination. 

 A working webcam (internal or external) 

 A working microphone (internal or external) 

 A working keyboard and mouse (or another suitable device for indicating purposes). 

 A stable internet connection with good download and upload speed. 

 

 

Q. Does Proctor watch my screen? 

A.  Yes ,proctors have the ability to view the screen  

 

Q. Can software detect mobile/book/any object in front of the camera?  

A. Yes, software is very much capable of detecting mobile/book/any object in front of the 

camera. Do not even try to to do so , it will immediately detect the same and popup a message 

on the screen as well as to the proctor. In this case strict action will be taken by. 

 

Q. What happens when due to technical issues I can’t take my exam? 



 
 

A. If for some technical reason (mentioned below) you can’t start your exam, it’s necessary to 

contact Student helpline number or write email to : techsupport@skill-cat.ac.in. Any email after 

2 hours of exam start time, student request will not be considered for reschedule of exam. 

Rescheduling of exams will be granted only in following cases  

 Laptop/ Desktop PC crash. 

 Internet connectivity issues. 

 Equipment failure.  

 Power supply failure. 

 

Q. Within how much time should I login to give exam ? 

A. The examination will get locked within 20 minutes of the actual examination start time. 

Students should ready themselves half an hour before the examination start time with the 

execution of the Symbiosis AI assessment exe file and the system check. If the examination is 

locked, exam will not be rescheduled nor refund will be given to the student.  

 

Q. If due to technical issues I lose time from the exam session, can I have additional time 

to finish my exam? 

A. Despite the time-loss that you might face due to technical issues, it is possible to continue 

the exam from where you have left before the exam end time. One can submit the exam only 

upto 20 minutes after the scheduled closing time of the exam. 

 

Q. Can I still take my exam via online proctored exam if my system does not pass the 

system test? 

A. No. You should not proceed if the system technical requirement does not meet. 

 

Q. If I have technical issues before, during, or after exam, who do I contact? 

A. Before the exam, Student may reach to student helpline number or write an email to us for 

Online Proctored exam queries on : techsupport@skill-cat.ac.in.  

If you encounter a technical issue during exam time, you may contact to student helpline 

number.  

After the exam, Student may reach to student helpline number or write an email on 

helpdesk@skill-cat.ac.in if you faced any technical problem during the exam. 

 

Q. Exam fees refund option available if I fail to appear for Online Proctored exam on 

said date and time or for rescheduling case? 

A. Examination fees are non- refundable. The exam fees once paid will not be refunded in any 

circumstance. It is the sole responsibility of the student to ensure that he/she has the required 

technical infrastructure to appear for the exam. Please note the student will be considered to be 

absent, if he/she is unable to appear for the examination for any reason. Exam re-scheduling 

shall be done only in exceptional cases as cited above.  No request for re-scheduling (other than 

exception cases) shall be entertained. 
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